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SUMMARY

This Tech Note is to assist with six of the many support navigation tools provided on the Aveva Global Customer Support (GCS)
Knowledge and Support website. Supported browsers (Internet Explorer 9 or later, Google Chrome, Mozilla Firefox and Apple Safari)

SITUATION

1. Open your Internet browser and navigate to the Aveva website softwaresupportsp.aveva.com (1)

2. If you haven't registered yet on the Aveva website , select Register (2)
3. Once registered, Sign In (3)
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4. Once logged on to the Aveva site, you will be directed to the Knowledge and Support Center overview. In this TechTip we
will cover 6 of the many engines provided.
1. Product Hub: (Downloads of Wonderware/Aveva products, Partner products, patches, script functions and utilities)
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Knowledge Base: (Tech Notes, Tech Alerts, FAQs and Notifications)

Technology Matrix: (Used and to verify Aveva software is compatible with your requirements, “OS, firmware, etc”)
Connectivity Hub: (Downloads and list of all the connectivity devices “Ol, DAS Servers” that Wonderware has to offer)
License Activation: ( Activation of your Aveva license generated from the Aveva License Manager)

Security Central: (Microsoft and Wonderware security bulletins)
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Here are a few of the available features
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1. Product Hub: Includes, Aveva/Wonderware branded products, such as Application Server, Historian, Historian Client,
InTouch, InTouch Edge and many more. Additionally, patches, script functions and utilities are available for download.

e When selected, you are directed to the page, to display Filters (1) by the product selected. It allows you to sort
each product by Title (2), Products (3) or Date Range (4). Each product selected will have a list of Downloads
(5), Documents (6) and Videos (7)

Product Hub

This page lists all product, Service Pack, Update and utility releases. including product documentation and videos. You can sort the columns and refine the list us
options in the left panel Click the Related Tech Notes, FAQs button to view the Tech Notes and FAQs related to the selected products

Important: Since Windows regards downioaded files as potentially unsafe, it will block the file from executing after it has been downioaded Before unzipping the
mounting the * iso file, unblock the file by right-clicking to access Properties then click Unblock

Looking for Wonderware connectivity servers and Citect driver downloads? Click HERE.

Looking for product bundles, Industry Applications and Aquis/Termis downloads? Click HERE.

Looking for AVEVA's Engineer, Procure, Construct Prggus

O Add On

O Demo Application

O Documentation

O Full Product

O Industrial Computers and Compact Panels
O Industry Pack or Industry Application

O Other =
Date Range 4
Start Date

iz
End Date
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e Todownload, select your Products (1), from the list and click Apply (2). In this example we have System
Platform. If you are looking to download the latest version or even a previous version of Wonderware Product,
select the “blue highlighted “product (3). Most of the downloads are in ISO or ZIP files
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e Once selected, the Product is available with the latest version (1) at the top left. In order to download any of
the product versions, you click the Read me (2). This step is required for most products. Close the readme,
then click the download button to begin the process. Note: Some products require a manual approval step and
will display a form that you must complete and submit before the download is available. If an older version is
needed, there is a large number in the Previous Version (3). There are also Related Documents available to
download (4)

e Important: Since Windows regards downloaded files as potentially unsafe, it will block the file from executing
after it has been downloaded. Before unzipping the *.zip or mounting the *.iso file, unblock the file by right-
clicking to access Properties, then click Unblock.
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e Knowledge Base: This page provides, Tech Notes, Tech Alerts, Notifications and FAQ's.
When selected, you are directed to the page, where you see the default content in the
Filters (1)
Document # or Legacy tech note # (2), sort each product by typing in the tech note number or other numbers
the document contains.
Title (3) typing in the word or part of a word the document contains.
Date Range (4) Enter in the Month, Year and Day to this filter content by a span of time.
Reset / Apply (5) Reset button, restores to your default preferences as set up in Profile Management area.
Apply button, applies the Filter settings as set in the Filters configuration.
You can also filter by Document Type (6) and Products (7).
Clicking Apply regenerates a new list with these options. The result of the filter will appear to the right in the
Document List (8).
After selecting the desired document from the list (9) this will allow you to view or save in PDF form.

Tech Notes. Tech Alerts. FAQs, Notifications
This page displays a list of knowisdge base artickes Le. Tech Notes, Tech Alerts and FACE #ic. You can refine the list using vanious fier apbions on the lsf-hand side of the list.
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e Technology Matrix: Allows to you to browse for a particular Wonderware/Aveva product and verify that our
software is compatible to your software requirements. Fine tune your search by Brand (1) and Product Name
(2) also by selecting to product individually (3)
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Here in this example we selected ABCIP DAServer 5.0. When selected, you are able to see the following

e  Product Information (1) Information on the product selected

e Hardware Compatibility (2) if this driver supports your PLC firmware.

e  0OS Compatibility (3) Is your Operating System compatible with this device

e  Virtual Compatibility (4) Compatibility with Virtual Environment

e  Product Coexistence (5) Ability for Two Aveva/ Wonderware products to be installed and run on the same
computer

e  Product Interoperability/Compatibility (6) Ability for two Aveva/WOnderware products to communicate
through a common message protocol

Return to top
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e  Connectivity Hub: This page lists all “Ol, DA Servers” that Wonderware has to offer and other connectivity
applications to be downloaded, including product documentation and videos.

e When selected, you are directed to the page, to display Filters (1) by the product selected. It allows you to sort
each product by Title (2), Products (3) or Date Range (4). Each product selected will have a list of Downloads,
Documents, and Videos (5). Each product selected will have a list of available items (6) to be downloaded
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e To download, select your product (1), from the list and click Apply (2). In this example we have selected OlI-
ABCIP Ol Server. If you are looking to download the latest version or even a previous version of Wonderware
Product, select the “blue highlighted “Products (3). Most of the downloads are in ISO or ZIP files

Important Since Wintows regards downionsed Fes &5 potentally unsafe. it wil block the Ble from exscuting afer { Mas been downloaced Before UNZIppng the * 2ip of mounting he * o Ble, unblock e fe by right-cliciang 1o
access Proporties. hen cics Unblock
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Looking for product bundies, Industry Agplications and Aguis/Termis downloads? Click HERE
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e  Once selected, the Product is available with the latest version (1) at the top left corner. In order to download
any of the product versions, you need to review the Read Me then select the Download (2). This step is
required for most products. Close the readme, then click the download button to begin the process.

. If an older version is needed, select the product in Previous Versions (3).

e Important: Since Windows regards downloaded files as potentially unsafe, it will block the file from executing
after it has been downloaded. Before unzipping the *.zip or mounting the *.iso file, unblock the file by right-
clicking to access Properties, then click Unblock.

auci cick Read Me button hen he Download bution

Return to top
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e License Activation: Allows you to activate your 2017 or newer Wonderware licenses.
Select the product of which license you would like to activate. (This example we are selecting Wonderware)

License Activation

e Next you choose the send file (1) that was generated from the Aveva License Manager.
e Type in the “captcha” text (2) you see in the image then press Upload the file (3)
e After uploading your file, you would transfer the “rec-sync” file back to the license manager

AV =VA
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e Security Central: Wonderware posts Microsoft Security Updates on the second Tuesday of each month.
Each update is listed on the Security Central page as In Testing. When testing against Wonderware
products is completed, each Microsoft bulletin item is updated with Wonderware Test Results and
status.

e After selecting Security Central, select Updated Reports (1). Product Line (2).

e The results appear in the Report Section (3)

e You can also select the “Blue text” (4 ) for more details on the Microsoft Updates, for Report, Status and
Release notes

Security Central 1
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Notes:

1. If you have any problems, please contact us by email at support@wonderwarenorth.com or calling tech support at 1-877-
900-4996
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