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SUMMARY 
New Aveva software uses an activation-based licensing model. In order for this new model to work successfully, the License Server 
must be connected to the Internet and have access to Aveva’s Activation Server. In some facilities, the controls network is behind a 
firewall, or on a closed network. so that the License Server does not have access to the Internet.  This Tech Note will step you 
through the process of activating your licenses in and OFFLINE manner. 

 

SITUATION 
Assumption for this Tech Note is that the latest Aveva License Manager and License Server are on the same computer.  

 

1. On your desktop, Navigate and open the Aveva License Manager. 

 

 

2. Using the menu, select Servers in the upper left corner 
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3. Select Activation Settings. 
 

 

 

4. Under Activation Setting, select Offline Activation  
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5. Notice in the upper right corner, the Offline Activation indication (cloud with red x)  
 

 

 

6. Click the Servers icon again to return and select License Server icon.  
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7. Click the Add License button,  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Tech Note: Aveva Licensing - Activating your License Offline 
 

 

 

425 Caredean Drive, Horsham, PA 19044 
Tel: 877.900.4996 
www.wonderwarenorth.com 

 

Owned and Operated by Q-mation, an Independent Wonderware software distribution partner.        
 

    
 

 

 

 

 

 

8. The License Activation popup appears to the right side. 
1. Click the ellipses button, then Browse and Select the License entitlement XML that you would receive in an Email 

(Step1) 
2. Once selected, the license entitlement will load into the License Manager. Click the box to the left to put a check box 

next to the license or licenses you would like to activate (Step 2) 
3. Click the Activate button in the bottom right of the License Activation window (Step 3) 

 

l  
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9. After a brief moment, the license in the License Manager list will show the status of “Pending Activation Request” 
 
 

 

 
10. Select the Offline Activation select menu in the upper right corner and notice it is now highlighted in yellow  

(Step 1) 
11. Then from the menu, select the Request Activation/Deactivation button (Step 2) 
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12. Click YES on the confirmation popup window that you wish to procedeed with the Request Activation/Deactivation for the 
licenses 

 

 

 

 

13. After selecting Yes, you will be prompt to download and save the file starting with Send- (then your computer name with 
date stamp) .sync,  as in the example below. This is called the Send.sync file. Save this to known location (like USB stick) 
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14. Take the downloaded Send.Sync file to a another computer that has Internet connection, open your browser and navigate 
to http://licenseactivation.wonderware.com 
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15. Click the Choose File (Step 1) and browse to locate the .sync file you brought from your offline computer. 
16. Complete the Captcha information (Step 2) and select Upload File (Step 3) 
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17. After a brief moment, you will be prompt to download and save the new file starting with REC- (computer name and date) 
.sync. This is the “Recv.sync” file. Save to your USB or known location 
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18. Return to the offline computer and copy the “recv.sync” that was just generated. Open the Aveva License Manager, if it 
was closed.  

19. Select the yellow Offline Activation dropdown then select “Receive Activation / Deactivation” 

 

 

 

 

 

 

20. Browse for the “recv.sync” file and select it.  
21. After a brief moment, the screen will get darker during the activating process, the license will show as Activated 
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Notes:  

1. The same steps will be taken when you Activate a license OFFLINE are required to Deactivate a license. 

In the License manager, you would click “Deactivate” instead of Activate. Then follow through the steps mentioned above 

2. If you have any problems, please contact us by email at support@wonderwarenorth.com or calling tech support at  1-877-
900-4996 
 

 

 

  

 

 

 

 


